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A guide to renew your
Mobile Registration

Simply follow the given steps to renew your
company documents online

Step 1:

Log in to Business Online Benefits of our Business
@ : ‘ : Online Account
: : Easily log in to Business Online

e - Portal by clicking on ‘SIGN IN
It T WITH UAE PASS’.
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Then click on ‘MANAGE’.

Search account no

ACTIVE ACCOUNTS @ SUSPENDED ACCOUNTS o INACTIVE ACCOUNTS
Discover other superior solutions & offers tailored for your business

LATEST Recommended Offers Digital Solutions

.{— 3

o “)k s

& AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA AHMED  Guu=i
etisalat and
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T —— Click on ‘MY COMPANIES’ and
e ——— then click on the ‘RENEW’
button for the Party 1D/

O e X Company with expired
@ documentation.

Step 3:

UAT TEST B2B ORDERING CESSATION ALT 5
MANAGED PARTY 43475572

UAT TEST B2B ORDERING CESSATIONES 44708830

@ Your Establishment Card has expired. Renew by 10 April 2022 to avoid disruption of services.
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2 Accounts under Party ID 44708830 are about to be renewed

Review your accounts and click
on ‘CONFIRM’.

Q 1 confirm the intend to renew all these accounts

Review all your accounts
NOTE: You cannot make a partial renewal. If you found an account that doe t belong to you, please contact Etisalat Business Support
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Step 5:

RENEWACCOUNTS Next, click on ‘CONTINUE
o WITH UAE PASS’ to proceed
[ # s & with document sharing.
l |
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UAE PASS Document Sharing

Enable document sharing on the
UAE Pass App by clicking on
‘ALLOW DOCUMENT SHARING'.
You may have to wait for a few
minutes 1o retrieve documents.

bu are required to share document (Emirates ID) on the UAE PASS App

Document upload 1 of 2 - Establishment Card

Having an up to date document on file is important in order to avoid an interuption to your services. Post dOCU ment S ha ri ng, u pload
: the company’s Establishment
Card.

Drag & Drop
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Having an up to date document on file is important in order to avoid an interuption to your services

Once the file has been
uploaded successfully, fill in the
details and click on ‘PROCEED’.

File uploaded successfully!
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Document upload 2 of 2 - Trade License S 9 .
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Having an up to date document on file is important in order to avoid an interuption to your services.

Next, upload the company’s
R X Trade License.
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Document upload 2 of 2 - Trade License

Step 10:

Having an up to date document on file is important in order to avoid an interuption to your services

Once uploaded successftully, fill RN o ()
in the details and click on '
‘SUBMIT".
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g@ ) Documents will be submitted to the

' Etisalat back office for verification.
Once verified, the customer will
automatically receive a notification on
their registered email ID.

Your document has been successfully submitted for approval.



